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At Castle Water, we’re committed to providing you with great  
value water services at a competitive price with excellent 
customer service at our heart.
 
We’re fast-moving, entrepreneurial and have a raft of expertise  
and resources behind us. We understand the importance of  
great customer service and accurate billing, and we will look  
for ways to save you water - and money.
 
We’re clear on our corporate responsibility too, working in 
partnership with Save the Children to support their emergency 
fund, so children caught up in emergencies can access safe,  
clean drinking water.
 
We love what we do and we’ll continue to shake up the water 
industry with our customer-focused approach and fair prices.
 
We look forward to doing business with you. 

John Reynolds, OBE 
CEO, Castle Water

About us
We’re proud to be an independent retailer with no ties  
to traditional water network owners, which means we  
can fight for cost reductions while offering quality 
customer care.

We supply hundreds of thousands of businesses, charities  
and public bodies throughout England and Scotland and as  
the UK’s largest independent retailer, we are the ideal partner  
for all your water and waste needs.

Our experience covers businesses from small to large, rural  
to urban and private to public, so we know how to tailor our  
service to your business needs.

Businesses use millions of gallons of water every day, but  
we supply more than just water. We’re committed to helping 
our customers use only what they need and we’ll work in 
partnership with you to deliver cost and efficiency savings.

Our industry-leading partners are also on hand to offer 
additional specialist water services.

By being wholly independent, we have an excellent track  
record of working proactively with wholesalers and network 
owners, challenging their decisions and driving improvements.  
We have saved millions for our customers, and 100% of  
any savings made are passed back to you.

Switch today and benefit by being with the UK’s leading 
independent water retailer.
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Castle Water were easy to switch  
to and have been consistently  
cheaper than my previous supplier. 
I’d highly recommend them!
Five-star review,  
Trustpilot.

You have a choice about your water retailer – and when you switch to Castle Water, 
you’re choosing one with a fresh approach. As we’re totally independent from the 
water networks and wholesalers, we can drive industry improvements and act in 
our customers’ best interests. This means we can make sure our prices are fair. 

Our mission is simple. We’re here to provide an excellent water service for your 
business at the best possible price.

By switching to Castle Water, you can expect:

?
One easy-to-understand  
bill for all your water services

Accurate and efficient  
meter readings

Customer services tailored  
to your business needs

Practical advice to help  
your business improve  
water efficiency

Easy online self-serve  
tools to pay your bill,  
set up Direct Debits  
and much more

Consolidated billing  
for customers with  
multiple sites

Access to our specialist 
partners to support your  
additional water  
management needs

Why choose 
Castle Water
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Water 
efficiency
Save water 
Save energy 
Save money

Our  
commitment  
to you 
Competitive 
We keep our prices as fair as possible 
so that you can enjoy greater savings.

Independent 
We work independently for our 
customers to deliver the unrivalled 
service they deserve and expect, 
challenging the water industry to 
deliver improvements and drive  
down costs.

Flexible 
We work with your business to ensure 
that our service is tailored to your 
specific needs.

Responsive 
Whether you choose to contact us by 
phone, email or instant webchat, the 
Castle Water team is ready to welcome 
you with exceptional customer service 
– and we answer calls within an 
average of 33 seconds.* 

Efficient 
We’ll help you find water efficiencies to 
protect the environment, meet targets 
and cut your costs.

Investing for success 
We invest in the professional growth 
of our people so we can deliver the 
excellent service we promise to our 
customers.

Ethical 
We’re clear on our corporate 
responsibility and build trust through 
our integrity.

Water efficiency makes sense – and it’s 
easy. By making a few simple changes 
to the way your business uses water, 
you can save money and reduce your 
carbon footprint too.

A growing population, changing water 
demands and erratic weather patterns 
are putting increasing pressure on 
the UK water supply. Supplying clean 
drinking water to businesses and 
households also requires a lot of 
energy, which produces carbon  
dioxide emissions. 

At Castle Water, we help our  
customers understand how much 
water they use, whether a business  
is small, large or multi-site. We identify 
smart ways to save water, save money, 
improve sustainability and measure 
water savings.

* based on 338,886 calls answered from 31 March 2018 to 31 March 2019.



Get a quote 

castlewater.co.uk/quick-quote   
or call 0808 196 22 99
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Tailor-made for your business –  
whatever its size
Every business is different and each one has specific water 
requirements. Castle Water offers an individual, responsive service, 
whether you’re a small company just looking for a water provider or 
you’re a large industrial customer with complex trade effluent needs.

Small and medium-sized businesses
You need to focus on your growing business, so why waste time on your utilities?  
Castle Water customers enjoy fast, efficient service – plus plenty of features  
that save you time and money.

Combine and Save 
We can save you time by combining 
your water and wastewater charges 
into one simple bill. We offer a variety 
of flexible payment options, including 
Direct Debit.

24-hour secure access to 
MyAccount 
Submit your meter readings and view 
invoices online whenever suits you.

Experts in trade effluent 
We know trade effluent better than 
anyone. Castle Water’s dedicated 
Trade Effluent Team can handle all 
your requirements – and we’ll even 
save you money. Find out more on 
page 12.

Water-efficiency tips 
Our online guides and weekly blog 
posts are full of free advice on water 
efficiency, plus tips to help you save 
water and money all year round. 

Additional services 
Take advantage of our range of  
add-on extras, from automatic  
meter readings to leak detection  
and repairs. We can provide  
all this and more through our 
network of trusted,  
industry-leading partners. 
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Multi-site, industrial or large businesses
If you operate multiple sites or have an organisation that uses more than 
6,000m³ of water in a single year, we have services designed specifically  
for you.

A dedicated team 
Our regional Commercial Relationship 
Managers will look after your account 
to ensure everything runs smoothly. 
They’re supported by our specialist 
technical consultants with detailed 
knowledge of the deregulated water 
market, so you’ll have assistance for 
even the most complex queries.

Consolidated billing 
Combine your water and wastewater 
into one simple bill. This is ideal for 
large, multi-meter and multi-site 
customers who want a single invoice 
for all their water services.

Consolidated billing makes it easy to 
view and compare water usage over 
time and across different sites, helping 
you to spot irregular consumption 
levels. It can also highlight potential 
opportunities to save money and 
improve water efficiency.

Experts in trade effluent 
In big industry, trade effluent 
requirements can be complex.  
Our accurate billing and expert 
advice can save you time, energy 
and money, helping you to meet your 
environmental and sustainability 
targets. Find out more on page 12. 

Specialist water services 
Our network of industry-leading 
professional partners can support 
your additional water management 
needs, including water supply 
contingency planning, water  
efficiency audits and automatic  
meter reading, as well as leak 
detection and repair.

Talk to your Commercial Relationship 
Manager about the options available 
to you. 

Get a quote 

castlewater.co.uk/quick-quote   
or call 0808 196 22 99
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Public sector organisations
At Castle Water, we work with public sector organisations of all sizes across  
the UK. We understand that customers in this area have specific needs, and  
our dedicated Public Sector team will work in partnership with you to reduce 
water costs, support efficiency and help to meet your environmental and 
sustainability targets.

Sensitive customers
If your premises have been identified as “sensitive” for the provision of water 
services, our experts are on hand to meet your requirements.

Emergency Incident Process 
We’ll support you to ensure that special assistance is provided in the event of an 
emergency or incident. If there is any disruption to your water supply, we’ll work 
quickly with you and your wholesaler to restore order and to allow for alternative 
water provisions to be made. Our Emergency Incident Process for sensitive 
customers is available on request from your dedicated Commercial Relationship 
Manager.

Trade effluent experts
Trade effluent requirements can be complex. Castle Water’s dedicated, expert 
Trade Effluent Team has the experience and technology required to understand  
it like no one else – and we make the process simple.

Accurate billing 
Castle Water is recognised as a 
market leader in trade effluent billing. 
Our unique, state-of-the-art trade 
effluent invoicing system produces 
bills with the highest degree  
of accuracy.

Consent and compliance 
Trade effluent consent is a vital part 
of wider legislation which protects 
the environment. Castle Water will 
support you with any compliance 
challenges to help you meet 
regulatory obligations, minimise 
environmental impact and reduce  
the risk of unexpected costs.

Typically, larger industrial customers 
must negotiate with their wastewater 
wholesaler to arrange bespoke 
consent limits. We have the 
knowledge and influence to ensure 
that your interests are properly 
considered. As well as advising you 
on these discussions, we help to 
negotiate consent applications – and 
challenge wholesalers – on a range  
of issues.

Get a quote 

castlewater.co.uk/quick-quote   
or call 0808 196 22 99
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How to  
switch
Our experienced team make switching  
to Castle Water easy and stress-free. 

Getting a quote is simple –  
just call us or visit our website.  

castlewater.co.uk/quick-quote

0808 196 22 99
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